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Assumptions about the Future 
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older adults and established library users — with q uality library services. 
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2.  Meet the needs of two emerging audiences for li brary services: teens and 
immigrants. 
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3. Provide customers with innovative, effective lib rary services 24/7, especially 
focusing on improvements that increase self-service  functionality, remote 
access and serving the needs of those with disabili ties. 
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1. Promote effective staff and board communications . 
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2. Evaluate and adopt efficient, cost-effective lib rary processes. 
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3. Promote services strategically and effectively. 
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