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Cumberland County Aging & Community  

Services Programs Seeks Volunteers 
 

Cumberland County, PA - Cumberland County Aging and Community Services 

currently has several volunteer opportunities available.  By volunteering just a few hours 

of your time each month, a tremendous difference can be made in our community.  

Volunteer training and continuing education is provided.  Volunteers are needed in the 

following programs: 

 

Ombudsman – An impartial representative/advocate who visits residents in long term 

care facilities to educate, empower and insure quality of care.  Training for this program 

will be held in September.  

 

APPRISE/Medicare Counseling Program – Counselors provide assistance with 

questions and concerns regarding insurance programs including Medicare, Medicaid, 

Supplemental Insurance, PACE and other prescription programs.  They also provide 

counseling to clients concerning their options when choosing supplemental or long term 

care insurance.  Volunteers are needed during Medicare’s Annual Open Enrollment 

Period.  Open enrollment is October 15th to December 7th.  

 

For more information on volunteering, please call Denise Moore at 717-240-6110 or  

1-888-697-0371 x6110.  For more information on Cumberland County Aging & 

Community Services visit www.ccpa.net/aging.  
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